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Release date: August 17, 2011 

Build number: 10000 

Add-on enhanced: 1 

Add-ons removed: 1 

 



What’s new? 
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 End User Experience Monitoring 
Enhancements 

  

5 
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Before 10.0 

Record & playback web transactions from enterprise branch offices 
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Version 10.0 onwards 

RBM rechristened as End User Monitoring (EUM) 

 Branch office monitoring 

 Actual customer locations 

 Critical Network Services 

 Local or remote locations 

 Add-on 

 Flat fee model 

 Unlimited agents 

 Windows & Linux 
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Monitors supported by EUM 

Ping LDAP 

DNS 
Mail 

Server 

RBM 
(Windows only) 
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EUM – Getting Started 

Download EUM agents 

Install Applications Manager 

Install agents in branch offices 

Start Applications Manager 
server & agents 



10 

EUM Dashboard – How does it look like? 
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How does End User Monitoring Work? 
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EUM: The Role of the Agent 

 Windows, Linux 

 32 bit & 64-bit 

 Secure HTTPS connection 

 Runs from remote locations 

 Passes results to APM 
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EUM - Sample Performance Metrics 

 Response times 

 Outage trends 

 Health 

 Availability 

Value: 

Measure end-user experience of network services & apps 
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Troubleshoot Issues 

 Isolate performance issues 

 Root Cause Analysis 

 Local or remote problems 

 Drill-down views 

 Reduce MTTR 

Value: 

Resolve problems before end users are affected 



End User Monitoring  Review 
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 User experience from branch offices/customer locations 

 Business-critical network services & web applications 

 Accurate response time from all critical locations 

 Categorize performance problems as local or global issues 

 Troubleshooting 

 Capacity Planning 

 Meet SLAs 

 Improve quality of services to end users 

 

 

 



Map Virtual Resources with vCenter 
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Discovery & Mapping of Virtual Resources 

17 

Discover and map dependencies automatically 



VMware Virtual Infrastructure Groups 
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 Data Centers 

 Clusters 

 ESX/ESXi hosts 

 Virtual Machines 

 

Value: 

Effective configuration management 



Server Monitoring Enhancements 
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Server Monitoring 
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Performance metrics organized into tabs 

 Windows & Linux 

 CPU 

 Disk 

 Network 

 Event Log 

 Configuration 



Server Monitoring 
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Split up of CPU utilization by cores 



Server Monitoring 
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View server configuration parameters 



Web Client Enhancements 
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Custom Fields 
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 Additional field types 

 Monitors 

 Monitor groups 

 Default values inherited 

from monitor groups 

 Search monitors based on 

custom fields 

 Professional & Enterprise 



Customize Tabs 
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Others  

26 



 Track performance of S3 storage buckets 

 Administrative actions – Enable, Disable, Delete 

 Compare reports 

 Improvements to Cloud Monitoring capabilities 
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Amazon S3 Support 



Other Changes in 10.0  
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 Anomaly Detection add on 
 IPv6 support for most monitor types 

 64-bit versions for Windows & Linux  

 

 

 



Other Changes in 10.0  
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 Specify roles in Exchange server 2007/2010 

 Mail server monitor - SSL support for SMTP & POP 
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Pricing Changes 

 End User Monitoring (EUM) add-on no more agent-

based, flat-fee model with unlimited agents 

 Professional: $995 

 Enterprise: $1,995 
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Live Demo: http://demo.appmanager.com 

 Professional Trial Edition : 30 day evaluation without restrictions 

 Enterprise Edition : Distributed set up for scalability 

Website: http://www.manageengine.com/apm 

Product Editions: 

More Info 



End User Monitoring (EUM) 

vCenter Support 

Server Monitoring, IPV6, 64-bit 



Q & A 
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Thanks! 

barun@manageengine.com 
On Twitter: @barun 

mailto:ashish@manageengine.com

